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Minster, August 7, 2026

Current Supply Situation and Price Trends

Dear Customers,

The current geopolitical tensions in the Middle East continue to have noticeable
and lasting consequences for international supply chains and markets. As your
reliable partner in the laboratory supply industry, ensuring a secure and
uninterrupted supply of your laboratory supplies is our top priority.

Since the beginning of the conflict, we have observed increasing challenges that
affect us on various levels, and we would like to provide you with transparent
information about them today:

e Supply situation: Delays in international transportation routes are
affecting the availability of certain products.

o Raw material shortages: Persistent shortages of key crude oil-based
materials are leading to limited production capacities among manufacturers.

o Freight costs: Persistently higher transportation and logistics costs
continue to have a direct impact on procurement prices as well as on our
shipping and freight costs.

e Price trends: Since the start of the conflict, we have been receiving
price adjustments from manufacturers.

o Force majeure: Some companies are invoking force majeure clauses in
their contracts, which may continue to lead to rising energy and
transportation costs as well as supply shortages.
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Thanks to internal measures and forward-looking planning, we have been able to
largely cushion the impact of the past weeks and months. However, we are no
longer able to absorb the sharp rise in costs for transportation and fuel on our
own. Therefore, after careful consideration, we have decided to temporarily
introduce a compensation fee of € 7.50 per order, effective September 1, 2026.

This fee will initially be in effect until February 28, 2027, hoping that the current
situation will ease and we will return to pre-conflict levels.

We are in close contact with our suppliers and are doing everything we can to
continue minimizing the impact as much as possible.

At the same time, we recommend planning your requirements in advance to help
ensure continuity of supply. Please also take advantage of our offer to enter into a
framework agreement. Our field sales team and our inside sales team will be
pleased to advise you.

Best regards
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Wilhelm Wahlig Marc Diederich
Managing Director Managing Director



